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Support JUMP:  
Buy this beautiful card 

for a holiday gift!  
 

Details on page 5  

Thank You  
For your financial donations to 

JUMP. We count on your support.  
 

Electronic Funds Transfer: You 
can make a recurring donation to 
JUMP by authorizing a direct trans-
fer from your bank account to the 
JUMP account at Opportunities 
Credit Union. What a simple way to 
donate monthly! Call us for details at 
862-4501 (during open hours). 
 
Online Donations: Please visit our 
website at www.jumpvt.org and fol-
low directions to make an online 
donation. 

 

Joint  
Urban 

Ministry 
Project  

COLLABORATIVE  INTERFAITH EMERGENCY ASSISTANCE 

Fall 2010 Newsletter  

Carol Snow  Jean Palmer  

Volunteers 
and Donors  

Clients  
Supporting 

Congregations  

Welcome to our New  
Co-Directors!  

 



2 

 

2 

 
 
Change comes to all of us --in our families, our congregations, 
our work and our organizations. JUMP is for many of us, a 

blending of these elements: we volunteer to bolster our congregation's involvement, we stay 
to help our less fortunate neighbors and we stay because of the community of like-minded 
folks in this faith endeavor.  
This summer JUMP said good-bye to our longtime Program Coordinator Keri Aubert . Keri 
followed family to California for school and work. Among many activities, she spent countless 
fruitful hours organizing JUMP and pushing us to professionalize our internal and external 
communications We wish her all good things! 
Change is a good time for evaluation, and JUMP took the opportunity to work with Carol 
Snow, our Program Director, to rearrange our staff roles. With her, we crafted two Co-
Director positions: splitting Drop-In Center time and dividing administrative duties into one 
position focused on the day-to-day running of JUMP and the other position focused on 
communicating with our community and fundraising. 
After an exhaustive search, JUMP hired Jean Palmer, MSW, as our second Co-Director. 
Jean is well-versed in area social service agencies and has easily transitioned into assisting 
clients in our Drop-in-Center. Jean has also been swept up in a flurry of web-site building, 
grant writing, guiding the newsletter and learning the many details necessary to communicate 
with our 26 congregations. 
Carol will be working with our Operations and Finance committees to ensure the smooth 
functioning of JUMP, paying particular attention to the 50-plus tireless volunteers who staff 
our Drop-In Center. Carol also helps build our budgets and is the convener of staff meetings, 
making sure that staff and substitute staff are kept up-to-date with best practices, community 
news and ongoing education. 
We are closing the year on solid ground: our fundraising has been successful, our volunteer 
ranks are healthy and our staff  members are a marvelous blend of energy, caring and 
organization. As you read through this last newsletter of 2010, we hope you will reflect on the 
many, many community members who have been helped by this truly cooperative effort. 

Blessings, 

Lynn Douglas, First Unitarian Universalist Society  

Change  
A message from the JUMP Board President  
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ñI am looking for JUMP. My 
family is having a hard time." 
On the first Tuesday in 
October, First Congregational 

Church of Burlington member Brenda Black had 
an audience that was soaking up what she was 
teaching as she shared this statement. Brenda 
was presenting a series of dialogued skits that 
she had developed to help improve the 
interviewing skills of the large cast of weekday 
morning volunteers that had gathered for an in-
service training for JUMP.  
 Brenda, her husband Dr. Ian Black, and 
their high school age children Aleah and 
Keegan, moved to Burlington from San Antonio, 
Texas two years ago.  A physical therapist, 
potter and Nia Brown Belt Instructor, Brenda 
brings an array of skills, talent and knowledge to 
her leadership role at JUMP. She also brings a 
heart, both for those who come to JUMP seeking 
assistance and for the weekday volunteers who 
do so much to help JUMP function smoothly. 
 Brenda was elected to the JUMP Board 
of Directors last June and now Chairs the 
Operations Committee. The group has 
responsibility for guiding JUMPôs direct services, 
recommending budget and policies to empower 
JUMP to most effectively respond to the needs 
of 55 to 60 low-income households each week. 
Brenda also serves as a substitute staff 
member . 
 Brenda commented recently: "I am really 
enjoying volunteering for JUMP. I was looking 
for a way to be involved with the community. 
JUMP does so much for so many and it is great 
to be part of such a fine organization."  We are 
so glad that she "jump"ed in to offer her amazing 
skills!       Lucy Samara, First Congregational  
                Burlington, JUMP Board  Member                                                         

We Give Thanks 
for Brenda  

Lois & Holly ñCanò for JUMP 

One Tuesday 
morning, Lois 
came back with 
my 50 plus year 
old little red 
wagon piled 
high with cans 
and bottles and 
a bulging bag of 
cans. My re-
sponse was to 
ask her if I ñshould I take a picture to send 
to your mother?ò  Can by can, Lois Farn-
ham and her partner Holly Puterbaugh, 
have hit the pavement for two years, col-
lecting returnable bottles and donating the 
proceeds to JUMP.  Through October 
2010 the couple have brought more than 
12,272 carefully rinsed cans and bottles to 
Merolaôs Market on North Avenue where 
they get 5.5 cents back for each for JUMP 
- $700 so far this year! 
 When Beansieôs owner Bill Peters 
heard what we were up to, he offered to 
let us put out a bucket so that customers 
could donate their cans to JUMP.   In the 
summer Lois leaves a  donation bucket at 
Beansieôs in the morning and tours Bat-
tery Park to pick up any stray cans and 
bottles.  She does the same in reverse in 
the afternoon.  Over time, some who do-
nate cans at Beansieôs have shared with 
Lois that they support JUMPôs mission 
and have sometimes had to turn to JUMP 
for help.  ñMany have told me that JUMP 
is a good cause that does a good job.ò 
 Thank You to Holly and Lois ï we 
are grateful for your energy and effective 
fund raising for JUMP!    


