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Support JUMP: 
Buy this beautiful card 

for a holiday gift! 
 

Details on page 5 

Thank You 
For your financial donations to 

JUMP. We count on your support.  
 

Electronic Funds Transfer: You 
can make a recurring donation to 
JUMP by authorizing a direct 
transfer from your bank account to 
the JUMP account at Opportunities 
Credit Union. What a simple way to 
donate monthly! Call us for details at 
862-4501 (during open hours). 
 
Online Donations: Please visit our 
website at www.jumpvt.org and 
follow directions to make an online 
donation. 
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Change comes to all of us --in our families, our congregations, our work and our 
organizations. JUMP is for many of us, a blending of these elements: we volunteer to bolster 
our congregation's involvement, we stay to help our less fortunate neighbors and we stay 
because of the community of like-minded folks in this faith endeavor.  
This summer JUMP said good-bye to our longtime Program Coordinator Keri Aubert . Keri 
followed family to California for school and work. Among many activities, she spent countless 
fruitful hours organizing JUMP and pushing us to professionalize our internal and external 
communications We wish her all good things! 
Change is a good time for evaluation, and JUMP took the opportunity to work with Carol 
Snow, our Program Director, to rearrange our staff roles. With her, we crafted two Co-
Director positions: splitting Drop-In Center time and dividing administrative duties into one 
position focused on the day-to-day running of JUMP and the other position focused on 
communicating with our community and fundraising. 
After an exhaustive search, JUMP hired Jean Palmer, MSW, as our second Co-Director. 
Jean is well-versed in area social service agencies and has easily transitioned into assisting 
clients in our Drop-in-Center. Jean has also been swept up in a flurry of web-site building, 
grant writing, guiding the newsletter and learning the many details necessary to communicate 
with our 26 congregations. 
Carol will be working with our Operations and Finance committees to ensure the smooth 
functioning of JUMP, paying particular attention to the 50-plus tireless volunteers who staff 
our Drop-In Center. Carol also helps build our budgets and is the convener of staff meetings, 
making sure that staff and substitute staff are kept up-to-date with best practices, community 
news and ongoing education. 
We are closing the year on solid ground: our fundraising has been successful, our volunteer 
ranks are healthy and our staff  members are a marvelous blend of energy, caring and 
organization. As you read through this last newsletter of 2010, we hope you will reflect on the 
many, many community members who have been helped by this truly cooperative effort. 
Blessings, 

Lynn Douglas, First Unitarian Universalist Society 

Change 
A message from the JUMP Board President  
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―I am looking for JUMP. My family is having a 
hard time." On the first Tuesday in October, First 
Congregational Church of Burlington member 
Brenda Black had an audience that was soaking 
up what she was teaching as she shared this 
statement. Brenda was presenting a series of 
dialogued skits that she had developed to help 
improve the interviewing skills of the large cast 
of weekday morning volunteers that had 
gathered for an in-service training for JUMP.  
 Brenda, her husband Dr. Ian Black, and 
their high school age children Aleah and 
Keegan, moved to Burlington from San Antonio, 
Texas two years ago.  A physical therapist, 
potter and Nia Brown Belt Instructor, Brenda 
brings an array of skills, talent and knowledge to 
her leadership role at JUMP. She also brings a 
heart, both for those who come to JUMP seeking 
assistance and for the weekday volunteers who 
do so much to help JUMP function smoothly. 
 Brenda was elected to the JUMP Board 
of Directors last June and now Chairs the 
Operations Committee. The group has 
responsibility for guiding JUMP’s direct services, 
recommending budget and policies to empower 
JUMP to most effectively respond to the needs 
of 55 to 60 low-income households each week. 
Brenda also serves as a substitute staff 
member . 
 Brenda commented recently: "I am really 
enjoying volunteering for JUMP. I was looking 
for a way to be involved with the community. 
JUMP does so much for so many and it is great 
to be part of such a fine organization."  We are 
so glad that she "jump"ed in to offer her amazing 
skills!       Lucy Samara, First Congregational 
                Burlington, JUMP Board Member                                                        
     

We Give Thanks 
for Brenda 

Lois & Holly “Can” for JUMP 

One Tuesday morning, Lois came back 
with my 50 plus year old little red wagon 
piled high with cans and bottles and a 
bulging bag of cans. My response was to 
ask her if I “should I take a picture to send 
to your mother?”  Can by can, Lois 
Farnham and her partner Holly 
Puterbaugh, have hit the pavement for 
two years, collecting returnable bottles 
and donating the proceeds to JUMP.  
Through October 2010 the couple have 
brought more than 12,272 carefully rinsed 
cans and bottles to Merola’s Market on 
North Avenue where they get 5.5 cents 
back for each for JUMP - $700 so far this 
year! 
 When Beansie’s owner Bill Peters 
heard what we were up to, he offered to 
let us put out a bucket so that customers 
could donate their cans to JUMP.   In the 
summer Lois leaves a  donation bucket at 
Beansie’s in the morning and tours 
Battery Park to pick up any stray cans and 
bottles.  She does the same in reverse in 
the afternoon.  Over time, some who 
donate cans at Beansie’s have shared 
with Lois that they support JUMP’s 
mission and have sometimes had to turn 
to JUMP for help.  ―Many have told me 
that JUMP is a good cause that does a 
good job.‖ 
 Thank You to Holly and Lois – we 
are grateful for your energy and effective 
fund raising for JUMP!    
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Those We Serve 

Some of our clients have not always abided. 
After ―going up the river,‖ which in the case 
of Vermont may mean doing time in out-of-
state jails, they return. Many have no family 
or friends to ease them back into society. 
Often destitute, they need assistance with 
housing, jobs, counseling, and basic life 
supplies. Without the help of groups like 
JUMP, they may well offend again and have 
to return to jail, either for a new crime or a 
violation of a term of their release.  
 
How difficult is it to reintegrate? Let’s say 
you are serving a sentence. You try to knock 
off some days, weeks, or years by attending 
programming, obtaining a GED, and 
learning some interpersonal skills. The 
authorities agree to conditional release after 
you serve the mandatory minimum. All you 
need is a place to live, and, within a set 
time, a job. Where do you live? Who will hire 
you for a living wage? To whom do you go 
for help? And suppose you committed one 
of those offenses where you have to register 
and cannot live in certain places? It is an 
almost impossible task for individuals, 
usually with limited skills, whose resumes do 
not present them as trustworthy or  
employable, to find jobs. 
 
Many stay in jail because finding affordable 
housing in our larger cities and towns  

hat offer jobs, drug and alcohol counseling, and 
proximity to probation and parole officers—is 
impossible. The inmates max out sentences, 
placing the cost of the additional time in jail on 
the government, while impeding the opportunity 
to rehab in society, the place where they will 
have to learn to get along if they want their 
freedom to continue. Think about that. People 
stay in jail because of a lack of affordable 
housing or the means to pay for it. 
 
What does JUMP do for these people? Hey! Lots. 
Just one example. You cannot get a job if you are 
smelly. You have to clean your clothes, brush 
your teeth, shave, shower and a host of socially 
required tasks that many of us take for granted. 
We can be there when the other agencies that 
help are not. And we can be non-judgmental with 
those who have tried the patience of the system 
but who need time to change. Just a listening ear 
and a friendly smile. We supply the little things 
that can make the bigger problems easier to 
solve.   
Lorin Duckman, Ohavi Zedek, JUMP Board 

A True JUMP Story 
(details disguised) 

Grandmother Jane traveled from out of town to 
meet her disabled grandson, John, upon his 
release from jail.   While John met with his 
parole officer, Jane came to JUMP.  Food, help 
with the laundry, and a change of clothes for her 
grandson would really help, she told us.  We 
fixed her up with vouchers and supplies and 
explained how her grandson could access 
JUMP’s help in the  future.  A volunteer spent a 
good deal of time with Jane just listening.  The 
next day, Jane came back and poked her head 
around the curtain to get the attention of staff. ―I 
just want to say thank you‖, she said.  ―I was 
able to find clothes for John, he now has some 
food and I feel more comfortable going home 
knowing that he can come to JUMP himself in 
the future.   
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Hospitality As Spiritual Care 
From the Program Co-Directors 

I have had the delight in my nearly two years 
of service at JUMP to extend a warm hand 
of hospitality to hundreds of people who 
have come through our doors seeking 
assistance.  The work at JUMP is, in some 
ways, similar in nature to the work I do at 
Fletcher Allen Health Care as an Interfaith  
Chaplain.  Just like the folks I encounter at 
the hospital, JUMP’s clients, staff and 
volunteers hail from many different faith 
traditions and some claim no faith tradition 
at all.  It seems true that questions of ―faith‖ 
– in other words questions about life, death 
and meaning –percolate in all of us, 
especially when we are facing hardship and 
suffering.  At JUMP, or anywhere for that 
matter, a warm greeting, careful listening 
and an offer of a moment or two to sit with 
these questions lends dignity to even the 
worst of situations.  This is, to me, the 
essence of spiritual care.     Carol Snow 
 
 
When I started here at JUMP I was 
immediately impressed and moved by our 
mission to provide spiritual care. Above 
Carol speaks eloquently about offering a 
warm greeting and careful listening.  We 
offer hospitality in the truest meaning of the 
word — care and assistance for the stranger 
in need.  This aspect of the JUMP mission is 
something of which we can be immensely 
proud and which, I’m convinced, is more 
important than the vouchers and supplies 
we give away. Compassion and the sense of 
sharing in the struggle lends dignity to all of 
us at JUMP — clients, volunteers and staff. 
           Jean Palmer 
 

Thank You Recent Grantors! 

Golub Foundation (our friends at 

Price Chopper)  for $1000 in August 

 Ben & Jerry’s Central Community 

Action Team for $2500 in September 

 General Dynamics Employees    
 Community Action Council for 

$750  in October 

 SCHIP for $5,000 in October 

 CROP Hunger Walk, October 17:  

many JUMP congregations participated 
and 5% of the proceeds will go to JUMP 

All of  these grants support our drop-in center 
and the vouchers we give to the 55 households 
we serve each week. We are grateful for our 
grantors generosity and their recognition of the 
important work we are all doing together. 

Interfaith 
Thanksgiving 

Service  

Are you feeling gratitude for the blessings in 
your life?  Would you like to join with other like
-minded people to celebrate this beautiful  
season of harvest, thanksgiving and 
community?  The volunteers and staff of 
JUMP invite you to join us! 

Sunday November 21, 2010 
7:30 p.m. 

First Baptist Church 
81 St. Paul St. Burlington 

An Interfaith choir led by Dawn Willis will be 
singing and YOUR voice is welcome to join 
(arrive by 6:45 if you wish to sing).  100% of 
the offering will go to JUMP! 
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The late September Run for JUMP was a great success with over 80 participants gathering at 
the Burlington Waterfront Shelter to run, walk, and support JUMP. The event exceeded 
expectations, raising over $10,000 for JUMP services. 
Many thanks to our underwriters: Gadue’s Dry Cleaning and Merchants Bank. Kudos as well 
to our many sponsors, raffle prize and food donors, volunteers and JUMP supporters.  It was a 
fun day  and we are grateful for your support!  Mark your calendars, and we hope to see you all 
next year for the 14

th
 Annual Run for JUMP on September 24, 2011.  Suzie Crews, 1st 

Congregational Burlington, JUMP Board and Run for JUMP Coordinator 
 
John Snow, husband of JUMP Co-Director, Carol Snow, aptly captured the spirit of the Run for 
JUMP in a recap letter to his supporters :   
Dear Sponsors, 
I was a winner!  Unfortunately it was not in the race but in the random draw for prizes 
accompanying the event. As far as the race itself  herewith is my report:  
The weather was sunny and breezy.  As I was expecting rain, this was a setback.  The weather 
brought out a keen group of competitors wearing jerseys with logos like  "Vermont Amateur 
Athletic Association."  I figured this was to gain psychological ―edge‖ as these runners were all 
fairly thin. I focused on hydration, having a third cup of coffee and a  
pumpernickel bagel.  My confidence was building bite by bite! 
  
 
 
 
 
Imagine my surprise that there would not be a separate category for 58-year-old somewhat 
overweight weightlifters! The event organizers were unmoved by my protest. 
The race course follows the bike path along Lake Champlain for half the distance and then 
turns around for the run back to the starting point.  At the gong, we took off, and soon the group 
was spread out along the trail.  I took up my strategic position toward the rear where I could 
keep an eye on the field.  Into my run, I suddenly saw several of the skinny young men and 
women running back toward the start.  I figured that they had decided it was hopeless and were 
turning back to join the "walker" group.  I was mistaken.  It appears they had in fact reached the 
turnaround and were on their way to the finish line.  Or so they said.   
While I was not among the top finishers, I am proud to say that I did not finish last.  Some felt I 
may have been churlish to pass that older woman at the end, but if she hadn't stopped to pick 
up her crutch she might have finished more quickly.  It really was her own fault!   
Now my real report. The ―Run for JUMP‖ did attract a competitive group with at least 20 or so 
serious runners and a total field of about 80.  It turns out that many real runners go to area 
races each weekend.  Who knew?  I had, for me, a good run, finishing 44th overall with a time 
of 30.15 — not very fast but several minutes faster than anything I had ever done before.  It 
was fun, and the event was a fund-raising success.   
 Thank you all so much for 
your support! 
 Yours ―truly,‖  John  
 

 

2010 Run For JUMP 
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Holiday Fundraising is Here! 

Are you wanting to buy gifts that are 
compatible with the original meaning of the 
holidays?  Avoid the crowds, the lines . . . 
and shop with JUMP! When you buy gifts 
from us JUMP benefits both financially and 
by raising awareness about poverty in our 
community.  
This year we are offering two holiday 
shopping options: 
 

Notecards: This year’s cards feature a 

return of some favorite cards from the 
last few years plus some watercolor 
cards from a new local artist. The cost is 
$10 for a pack of eight cards and $5 for 
packs of four. Thank you to Lydia 
Wisloski and Jane Heyerdahl for 
donating the card designs! 

 

Alternative Giving: Alternative giving is 

always a great way to support JUMP. 
This is how it works: you donate money 
to JUMP in the name  of one or more 
people on your gift list. We’ll give you a 
nice card  to give to the giftee.  

 

These items will add value to any holiday gift 
and help JUMP assist our neighbors during 
this difficult economic time. Please check 
with your congregation’s JUMP 
representative for purchase dates and times. 
If you need additional items or wish to buy 
directly from JUMP, contact Beth at 899-
4557 or Edreib2@comcast.net.  
Happy holidays! 
Beth Dreibelbis , Ascension Lutheran, 
JUMP Board Member  
 
 

Run Pictures 
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