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A girl enjoys a book  
during her motherôs visit to JUMP  

Did you knowé  
 

é that JUMP has distributed more than 5000 
childrenôs books since 2006? Please help JUMP 
to promote literacy among low-income residents 
of Chittenden County by donating new or gently 
used childrenôs books. To arrange a donation, 
contact Beth Dreibelbis at 899-4557 or 
Edreib2@comcast.net. 

Joint 
Urban 
Ministry 
Project Newsletter  

Celebrating twenty years of community service  

Letter from the  
Board President  
 

Heading into the winter months of 
JUMPôs twenty-first year of operation, 
people are coming to JUMP in 
increasing numbers seeking assistance 
with utility bills and other basic 
necessities. Some folks who havenôt 
been to JUMP for a few years are now returning, 
due to such factors as job losses and increased 
costs of housing, fuel, food, or medical care. In 
short, low-income Vermonters are being 
confronted on all sides by the realities of our 
current economic situation. To illustrate this, 
consider just a few recent local news items: 
 

¶ In September 2008, Vermontôs unemployment 
rate was 5.2%, the highest in 15 years. 

¶ Several Vermont businesses have closed 
entirely, relocated outside Vermont, or laid off 
workers. 

¶ The cost of heating oil is predicted to rise by 
82% this winter.  

¶ Because of the credit crunch, fuel dealers are 
requiring upfront payments. Many low-income 
residents lack the cash on hand necessary to 
pay for fuel this way. 60% of Vermont 
households use fuel oil; 14% use propane.  

¶ Affordable housing is lacking. In 2007 Vermont 
had the highest rate of homelessness in New 
England. 

 

These conditions are beyond the control of any 
one individual or organization. But there is some 
good news. Last session, the Vermont legislature 

took measures to increase job training, 
develop affordable housing, and make 
homes more energy efficient. Also, 
Vermontôs funding for the Low Income 
Heating Energy Assistance Program 
(LIHEAP) has been doubled for this 
heating season.  
 

These are positive developments, but 
JUMP, along with the agencies with 

which JUMP partners, will continue to be 
challenged in providing services to more clients 
experiencing multiple financial strains. Therefore, 
it is more important than ever that JUMP sustain 
and even increase its direct service spendingð
and that its supporters sustain and even increase 
their commitment to JUMP. Itôs a lot to ask, as 
JUMP funders are experiencing economic 
challenges of their own. But their contributionsð
your contributionsðof financial support as well as 
food bags and other material donations are 
crucial to helping our neighbors get through the 
winter.  
 

As we celebrate JUMPôs more than twenty years 
of outreach, we at JUMP are grateful for our 
congregational and individual supporters, and 
also for our partner community organizations. 
With their help, JUMP will continue to carry out its 
mission of providing material assistance, pastoral 
care, and advocacy to those who most need it. 
With their help, JUMP will continue making a 
difference in peopleôs lives through the months 
ahead.  
 

Bronwyn Rider 
(Christ Church Presbyterian, Burlington) 
President of the JUMP Board 

Board President Bronwyn Rider 
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Letter from the  
Program 
Coordinator  
 
It would be difficult to 
overstate the importance 
of volunteers to the 
success of JUMP over the 
last 20 years. The JUMP 
volunteer corps currently 
includes 70 committed 
i n d i v i d u a l s  w h o 
collectively donate over 
3000 hours annually. Because most are 
members of one of JUMPôs 26 supporting 
congregations, volunteers provide essential links 
between the faith communities and JUMP. 
 

Volunteers serve JUMP in three ways: 
 

¶ Board members  help make financial 
decisions, set policy, and establish vision for 
JUMP. 

¶ Committee members  perform much of the 
administrative work necessary to keep JUMP 
running. JUMP committees include 
Operations, Communications, Fundraising, 
and others. Because JUMP operates without 
an executive director, board and committee 
leadership is especially important. 

¶ Daily volunteers  staff the JUMP drop-in 
center. 

 

Approximately 45 people serve as daily 
volunteers at JUMP. Most work two mornings 
(about seven hours) per month (though many 
donate additional time as board and/or committee 
members). Mornings at JUMP 
are unpredictableðwe never 
know how many people will come 
or what they will need. JUMP 
financial assistance is available 
to a limited number of clients per 

day. Even if a client 
cannot receive financial 
assistance, staff and 
volunteers try to assess 
their situation and make 
appropriate referrals. We 
strive to hear each person 
as an individual with a 
unique and important 
story. Sometimes these 
stories are difficult to 
hear. To mention just a 
few: 

 
¶ A mother cares for a 

grown daughter who is in treatment for a life-
threatening illnessðbut is uninsured. 

¶ A household includes three generationsðbut 
is living in a tent. 

¶ A formerly homeless man has finally moved 
into an apartmentðbut the apartment is so 
poorly insulated that he cannot afford to pay 
the heating bills. 

 

JUMP daily volunteers are truly special people. 
They must possess high levels of flexibility and 
compassion. They must be willing to work outside 
their comfort zones. Most importantly, they must 
be able to sit with people they have just met who 
are experiencing the most difficult challenges that 
life has to offer. This ñministry of presenceò is a 
large piece of what sets JUMP apart from other 
social service agencies, and from our culture as a 
whole. I believe it is like prayer: I donôt know how 
it works, but I believe that it does. I also believe it 
has a power beyond the two people directly 
involved, that it contributes to improving the world 
in which we live. In all that JUMP does, it is truly 

my privilege to serve with so 
many committed people of 
faith. 
 

The Rev. Keri Aubert 
JUMP Co-Program Coordinator 

Program Coordinators Bill Neil and Keri Aubert 

VOLUNTEER AT JUMP! 
 

To explore volunteer 
opportunities at JUMP,  

please contact Keri Aubert at 
Keri@jumpvt.org.  
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Holiday Fundraising Time is Here!  
 
The Holidays are fast approaching. Do you have gifts to buy but hate 
crowds? Avoid the rush, the crowds, the linesé and shop with 
JUMP! This year JUMP is offering three holiday shopping options: 
 

¶ Notecards.  This yearôs cards, featuring four beautiful new 
landscapes by Vermont artist Lydia Wisloski, cost $12 for 8 cards. 

¶ Canvas tote bags.  New this year, JUMP is selling grocery-size 
canvas tote bags. These bags have a beautiful watercolor of tulips 
by Lydia Wisloski on the front and sell for $15. 

¶ Alternative giving.  Alternative giving is always a great way to 
support JUMP. When you purchase a JUMP alternative gift card, 
both the card recipient and JUMP benefit from your generosity. 

 
These items will add value to any holiday gift list and help JUMP 
help our neighbors during this difficult economic time. Please check 
with your congregationôs JUMP representative for purchase dates 
and times. If you need additional items or wish to buy directly, 
contact me at 899-4557 or Edreib2@comcast.net. Happy Holidays! 
 
Beth Dreibelbis 
(Ascension Lutheran Church, South Burlington) 
JUMP Board Member, Committee Chair, and Daily Volunteer 

Vibrantly colorful tulips by Lydia Wisloski decorate the new JUMP canvas tote bags 

This yearôs notecards are a colorful depiction  
of the four seasons in Vermont 
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JUMP volunteer Barbara Stearns with  
a portion of her ñbirthday shampooò 

JUMP volunteer Ron Pynn with  
some of his ñbirthday toiletriesò 

Birthday Re -Gifting for JUMP  
 
I received an unusual, utilitarian, and surprising gift for my 80th 
birthday celebration: 80 bottles of shampoo for the clients at 
JUMP! There is a story behind this gift.  
 
My birthday celebration was held on Labor Day. I was quite firm 
about guests bringing no gifts (at the age of 80, there are few 
things I need), but my friend Pat Morgan had other ideas. After 
hearing Anne Kreisel in church requesting bottles of shampoo for 
JUMP, Pat had an inspirationðand thanks to Patôs intervention, 
guests arrived on my birthday with shampoo in hand. I was 
overwhelmed when my grandson presented me with a 
wheelbarrow full of 80 bottles. The perfect gift!  
 
The story continues. Ron Pynn heard my ñbirthday gift story.ò 
Inspired, he included in his birthday party invitation a request for 
the personal items that JUMP collects from congregations and 
offers to clients. The response to Ronôs request was 
unbelievable: his birthday gifts included 165 rolls of toilet paper, 

100 bars of soap, 
diapers, deodorant, 
razors, toothpaste, 
and toothbrushes.  
 
Recently I heard of 
another unique way to fill the JUMP supply closet. Beth 
Dreibelbis donates shampoo to JUMP in memory of her 
daughter. On her daughterôs birthday, Beth donates the number 
of bottles equal to the age her daughter would be that year.  
 
Last week at JUMP it was a pleasure to fill every client request 
for shampoo! Do you have a birthday or anniversary soon? 
 
Barbara Stearns 
(College Street Congregational Church, Burlington) 
JUMP Board Member, Committee Member, and Daily Volunteer 
 
(Note: Barbara Stearns, Ron Pynn, Anne Kreisel, and Pat 
Morgan are members of College Street Congregational Church in 
Burlington. Beth Dreibelbis is a member of Ascension Lutheran 
Church in South Burlington. Barbara, Ron, Anne, and Beth serve 
as JUMP committee members and daily volunteers. Barbara, 
Ron, and Beth are also board members. College Street 
Congregational and Ascension Lutheran are JUMP supporting 
congregationsðand its ñshampoo churches.ò) 
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Run For The O.N.E. To Benefit JUMP  
a Great Success!  
 
The 11th annual Run For the O.N.E. To Benefit JUMP was held 
September 27 at Burlingtonôs Waterfront Park. Over 60 participants 
ran or walked to help us exceed our goal and raise $7,000 for JUMP. 
This total includes, in addition to the funds raised by runners and 
walkers, donations made by supporting congregations and 
individuals who were unable to participate on race day. 
 
Local businesses contributed over 25 raffle prizes that were awarded 
to the runners, walkers, and fundraisers. A big ñTHANK YOUò goes 
out to Merchants Bank, Dealer.com, and Gadueôs Dry Cleaning (our 
event underwriters); Vermont National Country Club and J.R. 
Clancy, Inc. (our corporate sponsors); and Brueggerôs Enterprises 
and Green Mountain Coffee (who donated bagels and coffee for the 
race participants). 
 
Congratulations to Josh Brown and Danielle Graham (the top adult 
runners) and Eli Rollins and Rosalie Brown (the top youth winners). 
Also, thank you to Ann Judson (the #1 adult fundraiser), Gwendolyn 
Sands (the #1 youth fundraiser), and all who volunteered and 
participated to support JUMP. 
 
We hope to see everyone next September and look forward to 
another successful event! 
 
Suzie Crews 
(First Congregational Church, Burlington) 
Run for the O.N.E. Event Director and JUMP Board Member 

SAVE THE DATE! 
 

The next  
Run For the O.N.E.  
To Benefit JUMP  

will be:  
 

SATURDAY , SEPTEMBER 26, 2009 

JUMP volunteers Barbara Stearns and  
Ann Owen walk for the Old North End 

And theyôre off! JUMP volunteers Suzie Crews and Beth Dreibelbis  
register participants 
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Student Donates 
Proceeds of Film 
Festival to JUMP  
 

Hannah Solomon, a 2008 graduate 
of Champlain Valley Union High 
School from Shelburne, had a 
strong desire to raise public 
awareness about strife and human 
rights injustices in Africa and other 
nations. As part of her Graduation 
Challenge requirement for her high 
school this past spring, she decided 
to produce a f i lm festival 
highlighting these issues. 
 
Hannah wanted to donate the 
festival proceeds to a local 
organization that works directly with 
African refugees. After hearing 
about JUMPôs collaboration with the 
Association of Africans Living in 
Vermont (AALV), JUMP seemed 
like a natural choice. Under this 
program, on Thursday mornings 
JUMP reserves five client spots and 
provides tailored services for 
African refugees accompanied by 
AALV translators. 
 
We are thankful to Hannah for this 
wonderful gift of $300, along with 
her efforts in raising awareness 
about the plight of refugees and 
human rights injustices! 
 
Suzie Crews 
(First Congregational Church, 
Burlington) 
JUMP Board Member and 
Fundraising Committee Member 

The Shopping Bag  
Serves the Neighborhood  
 
Don Clayton, who with his wife Pat has owned the Shopping 
Bag on North Street for 35 years, guesses that they have been 
accepting JUMP food vouchers for nearly 20 years. It was 
through their close association with Josephôs House, where Pat 
served on the Board, that they first became aware of JUMP. 
After all these years, the couple still continues to support both 
outreach organizations.  
 
Don and Pat take pride in the fact that theirs is a real grocery 
store, not merely a convenience store. Though the store is small 
in size, it sells food items that range from baking ingredients to 
meats to fresh produce. Besides their son, who works the deli 
section and will eventually take over the business, they have 
seven part-time employees, including a professional meat 
cutter. 
 
Don said that they donôt advertise, but unlike some businesses 
in these hard times, they are doing very well. ñLast year was our 
best year ever. We have peak times during the day when itôs so 
busy, itôs almost overwhelming.ò He thinks part of their success 
is due to their location. The Shopping Bag is a true 
neighborhood store with most of its customers living within 
walking distance. A friendly place, customers are comfortable 
shopping there. ñEveryone is the same who comes through the 
door,ò says Don. 
 
Prices are competitive, too. Even Don was surprised when a 
recent survey by WCAX-TV that compared grocery prices at 
small stores with those at big chains had the Shopping Bag 
coming out with the lowest prices of all. ñWe averaged $1.06 
cheaper than even the Price Chopper. We were written up in the 
paper.ò 
 
When asked why they are committed to JUMP, Don said that he 
and his wife, who are active in their Roman Catholic Church, felt 
they should give to their community. ñWe support it. It supports 
us.ò Itôs a relationship that works for everyone.  
 
Anne Kreisel 
(College Street Congregational Church, Burlington) 
JUMP Operations Committee Member and Daily Volunteer 
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Profile of the  
Venerable Catherine Cooke  
 
There are many people who have been directly 
involved with JUMP since it was founded in 1988. 
I had the privilege of meeting one of these 
dedicated individuals recently, the Venerable 
Catherine H. Cooke, Archdeacon and Cathedral 
Deacon, of the Cathedral Church of St. Paul 
(Episcopal)  in Bur l ington. 
Catherine came to St. Paulôs in 
1977. She was called to ordained 
ministry as a result of her career in 
community health. It was through 
St. Paulôs that Catherine in 1989 
became involved with JUMP. At its 
core, JUMP has always been an 
organization dedicated to social 
justice; Catherine is a long-time 
and powerful advocate for the 
mission of JUMP and for the 
broader call for social justice.  
 
Catherineôs professional career as 
a family health specialist and clinic 
nurse for cleft palate-craniofacial 
patients for the State of Vermont 
made her extremely aware of the 
challenges and struggles that 
many in our society deal with in 
their daily lives. Catherine also 
worked for many years at 
Cathedral Square Senior Living in Burlington, 
working with disabled elderly residents who 
struggled to be independent and self-sufficient 
while still needing assistance. Catherineôs chosen 
profession was a natural bridge to her call to 
ordained ministry. Her call is very much one of 
serving as an advocate for social justice. In this 
position, she has had to cultivate patience, 
because results may be invisible or may take 
years to be revealed. As in the work she has 
been doing for almost twenty years with children 
as a clinic nurse, this patience ultimately reveals 

the opportunities for growth and development 
that her advocacy opens for people.  
 
Catherine became involved with JUMP very early 
in its history. She chaired the board for many 
years. She currently continues her long service 
as a member of the board. Catherineôs ministry at 
St. Paulôs and her work with JUMP intersect, as 
she is challenged by the needs of people who 
come to both places seeking assistance. She has 

the ability to interpret the needs of 
these indiv iduals and to 
recommend a course of action.  
 
Catherine recalls the era when 
JUMP was supported by five 
congregations, had a cabinet of 
canned goods, and offered $2 and 
$3 vouchers. Today JUMP is 
supported by 26 congregations, 
has a large variety of essential 
items, and offers vouchers that top 
out at $30 for a family of six or 
more. The program has come 
along way! The evolution of JUMP 
f r om  a sm al l  gr ass root s 
o r ga n i za t i on  t o  a  l a r g e 
organization with a working board 
and many volunteers is an 
excellent example of what can 
happen when people of all faiths 
come together with a common 
goal. Catherine affirms the 

grassroots concept of JUMP and states that, 
even early on, the organization hoped to 
someday go out of business. 
 
The spirit of hope, the call to ministry, the belief in 
social justice, the strength in communityðall are 
part of the power of this one dedicated woman 
who has had a uniquely positive impact on our 
community.  
 
Nancy Danforth 
(First Baptist Church, Burlington) 
JUMP Communications Committee Member 

 

The Venerable Catherine Cooke 

 


